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     President’s Message

Contra Costa County  
Retired Employees Association

We are on the Road to Recovery………. 

Spring into action, and think of the possibilities for upcoming days ahead.
 
In recovery we live life one day at a time, an idea requiring an enormous amount of faith. We refuse to look back- 
unless hearing from the past is part of today’s work. We look ahead only to make plans we focus on the day’s activity, 
living it to the best of our ability.

Some of recovery is accepting powerlessness. An important part of recovery is claiming the power to take care of 
ourselves. Sometimes, we need to do things that are frightening or painful. Sometimes, we need to step out, step 
back, or step forward. We need to call on the hope of a Power greater than ourselves to do that. Reading these words, 
we are experiencing it. At this very instant, our commitment to recovery is a sign of success. We feel peace each time 
we let go of a struggle, turning to one another for help and direction.  Today I can call upon an energizing power!!

As our State has modified the statewide mask mandate to align with C.D.C recommendations for vaccinated people, 
risk tiers and business restriction will be lifted June 15th, if hospitalization levels are low and vaccine supply is 
sufficient. Flowing along the color charts we will notice bars, bistros, Broadway and ballgames coming open again!!
 
Our Board continues to limit contact meeting bi-monthly via zoom. We have hopeful aspirations for gathering as the 
color changes within the County relax. The subcommittees continue to move forward in small groups to get things 
accomplished. The Scholarship Committee is finalizing the awardees under the leadership of our Scholarship Chair 
Pam Collinshill. The awardees will be announced in our September newsletter.
 
Also in our next newsletter, look forward to a survey inquiring about your comfort level for meeting in a large enough 
space while continuing social distancing…….
We want to WELCOME our newest members to the CCCREA.
 
Please watch for a special delivered welcoming package to give you information on 
whom we are, what we do, how you can get involved and our future plans. If you have 
any questions or suggestions, comments etc…. Please find ways in this newsletter to 
contact us.

It is the greatest of all mistakes to do nothing because you can only do a little. Do what 
you can. – Sydney Smith
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EDITOR'S NOTES

ATTENTION ALL RETIREES -  
ADDRESS CHANGE REMINDER

If you are moving, and have changed your address with the retirement office in Concord, that will not 
automatically change your address with our Association.  The retirement office guards your address 
closely, and will not share it with us.  Please send us a note as well with your new address so you don’t 
miss any editions of the newsletter or any important notices.
 
Also, as a reminder, if you are the surviving spouse of a Contra Costa  County retiree, you are also 
qualified to be a member of CCCREA.  If you, or someone you know, qualifies for this status, please 
send us a note at:mesloan1@aol.com or www.cccrea.info, and we will reinstate your membership  
immediately.

CalPERS Long Term Care Insurance Lawsuit:  I am happy to report that after more than eight long years, 
this case may finally be adjudicated. In the last couple of months I have attended several conference calls and Zoom 
meetings with the attorneys who filed this case, and they report that the arbitration negotiations are going well.
 
Michael Bidart, the lead attorney for this case, advised he was “cautiously optimistic” about reaching a final settlement. 
Details of the potential resolutions are listed in his article on Page 3.

I have to admit I was hoping for a little more information to be released to the public, but since the negotiations are 
still ongoing, he was reluctant to do more.

Scholarship Program Update:  Our Scholarship Committee Chairperson, Pam Collinshill, has advised that the number 
of applications was lower than we had hoped for, but the quality of the applicants was outstanding. See Pam’s article on Page 9. 

Unconscious Bias!  Recently I attended a Zoom conference as part of the ongoing training program for the Contra 
Costa County retirement board. During one conference there was a topic presented called “Unconscious Bias” which 
I found extremely interesting and very thought provoking.
 
Another attendee, Dawn Stafford, who sits on the San Bernardino retirement board, wrote a summary of the course 
and published it in San Bernardino County retiree’s (RESBC) newsletter (‘Prime Time’).
 
The article is being reprinted on Page 4, and I encourage everyone to take the time to read it. You may discover 
something about yourself you never knew.

Legislative Update:  I have received the current legislative updates for two different retiree associations who 
monitor bills which could affect our pensions and/or lifestyle. Since I found none that were of particular interest this 
time around, I have not included them in this newsletter. However, if you would like a copy of the full text, please send 
me an email at mesloan1@aol.com and I will send you a copy.

Newsletter by Email:  We had an excellent response last quarter to our request to change receiving your 
newsletter by email if you were so inclined. We got about 20 requests and every single one helps. If you would just 
like to try it to see how it works, please let me know and we will set you up for one edition. If you don’t care for it, 
we can always go back to the hard copy delivery.  If you would like the newsletter sent by email, please contact Mike 
Sloan at mesloan1@aol.com to get started.

~ By Mike Sloan 
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CALPERS LONG TERM CARE  
INSURANCE LAWSUIT UPDATE

I am happy to report that after more than eight long years, this case may finally be adjudicated. In the last couple of 
Recently several retiree representatives had a Zoom conference with the attorneys representing the Class of CalPERS 
long-term care insurance policyholders in the matter of Wedding, et al. v. California Public Employees’ Retirement 
System, et al. (Los Angeles Superior Court Case No. BC517444). As you probably know, this is the class action case that 
was filed on behalf of those CalPERS Long Term Care policyholders who were California citizens in February 2013, and 
who were subject to the 85% increase that was announced by CalPERS in 2013 and implemented in 2015-2016.

During the Zoom meeting the attorneys provided us an update about the status of the case. They also updated us about 
the 52% rate increase that CalPERS is planning to adopt later this year (no earlier than November 1, 2021), and a possible 
second increase of up to 25% in 2022. We are told that CalPERS is sending out a letter notice to policyholders regarding 
the rate increase in the next few weeks.
 
With respect to the upcoming rate increase, we have provided a link to the notice that appears on the CalPERS’ long-
term care website - https://www.calperslongtermcare.com/
 
Also on the CalPERS site is a banner announcing that they have suspended open enrollment due to current uncertainty 
in the long-term care market and are no longer accepting applications. 

In November 2020, the CalPERS Board of Administration approved a rate increase on all Long-Term Care Program 
policies. The rate adjustments will be phased in over two years. A 52% increase will take effect no earlier than November 
2021. If necessary, a second increase of up to 25% would take effect no earlier than fall 2022. This combined premium 
adjustment effective amounts to a 90% increase.
 
CalPERS has also posted some FAQs on its website addressing questions about the rate increase, however some of the 
information in these FAQs is outdated at this point. For example, the FAQs still indicate that the first increase will take 
effect no earlier July 1, 2021. However, there is other information in the FAQs that may answer questions you have about 
the reason for the increase and the possibility of additional rate increases in the future. For your convenience, we have 
copied below a few of CalPERS’ FAQs that you may find informative.

Why is CalPERS raising Long-Term Care rates?  The CalPERS Long-Term Care (LTC) Fund is facing a shortfall 
due to lower than expected investment returns and an adjustment in actuarial assumptions. Given this shortfall, rate 
increases are necessary to cover the projected future costs of providing benefits to policyholders.

Why is the rate increase so significant?  The LTC Fund is 69% funded and faces a shortfall of roughly $2.1 billion.

Will there be future rate increases?  If I accept this one will I get another one? It is possible. CalPERS cannot 
guarantee future rates. However, as was the case in this instance, we would consider every possible option to minimize 
or prevent future increases.

I want to cancel my plan and get my money back.  You may cancel your coverage at any time; however, we are 
not able to provide a refund of premiums. We strongly recommend that you evaluate all your options before canceling 
your coverage.
 
Finally, the Class attorneys also let us know that they are continuing to have settlement discussions with CalPERS, but 
that no final settlement has been reached. They could not provide details about their discussions. However, the Class 
attorneys did let us know that one of the settlement options they are working on is finding an insurance carrier that 
would be willing to provide replacement long-term care insurance policies.



(Continued on page 5)

CCCREA Newsletter page 4

UNCONSCIOUS BIAS

In early March I attended the CALAPRS (California Association of Public Retirement Systems) Virtual General 
Assembly. One of the most interesting presentations was “Unconscious Bias: A Quiet Performance Killer”. This 
is a topic, like ESG (Environmental, Social and Governance), that generates a variety of opinions. I thought I 
would use this article to share some of the information from the presentation with you and you will judge its 
merit for yourself.

The presenter, Dr. Tyrone Holmes, is a professional speaker, consultant, and coach who has spent more than 
two decades striving to teach people to build powerful relationships in diverse settings. He has facilitated over 
1,500 live and virtual presentations with the goal of teaching the participants to reduce the “noise” in their 
lives, to effectively communicate their messages, to connect with diverse audiences and groups, and to reduce 
the negative impact of unconscious bias.

Dr. Holmes served as a full-time faculty member at Eastern Michigan University in the Department of Leadership 
and Counseling, and at Wayne State University in the Department of Theoretical and Behavioral Foundations. 
He is also a past-president of the Arizona Chapter of the National Speakers Association. Dr. Holmes was 
awarded the designation of eSpeakers Certified Virtual Presenter and most recently, Certified Virtual Host.

What is Unconscious Bias?

Unconscious bias, also known as implicit bias, is made up of the underlying attitudes and stereotypes that 
people unconsciously attribute to another person or group that affect how they understand and engage with 
that person or group.

Dr. Holmes described three types of bias: Affinity Bias, Confirmation Bias, and Halo/Horns Effect Bias. There 
are other types that have been described, but these three are the main ones.

By Dawn Stafford and reprinted with permission from PRIME TIME (San Bernardino County 
Retired Employee’s (RESBC) newsletter.
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Affinity bias, also known as similarity bias, is the tendency people have to connect with others who share 
similar interests, experiences, and backgrounds. In the workplace, companies often hire for “culture fit”. 
Hiring teams gravitate to someone they like and who they know will get along with the team. Affinity bias can 
also affect customer service. It can result in a customer with a foreign accent not receiving the best service. 
Likewise, it might cause a customer service representative with a foreign accent to be perceived as unhelpful.

Confirmation bias is the inclination to draw conclusions about a situation or person based on one’s own 
personal desires, beliefs, and prejudices rather than on unbiased merit. With confirmation bias, we see 
in others that which we expect to see – whether it is there or not. Dr. Holmes used the example of high-
performance orchestras which historically have been mostly comprised of men. This arose from the biased 
belief that men were simply better musicians than women. In 1970, these orchestras were only 5% female. In 
1980, they were 10% female. Today, women make up around 35% of these orchestras.

These changes arose by fighting confirmation bias through “blind” auditions in which the candidate cannot 
be seen by those judging their performance. Modern auditions may even go so far as to have the candidate 
remove their shoes to avoid the sound of their footsteps revealing their gender.

The third type of bias is the halo/horns effect. The halo effect is the tendency people have to put another 
person on a pedestal after learning something impressive about them. The horns effect is the direct opposite. 
It is the tendency people have to see another person negatively after learning

something unpleasant or negative about them. Some teachers review student papers without looking at the 
students’ names to avoid this type of bias affecting their grading.

Dr. Holmes provided several examples of ways to reduce the impact of unconscious bias:

 •     Try to be more aware of your biases and stereotypes. 
 •     Listen for understanding first. 
 •     Demonstrate empathy. 
 •     Increase your contact with members of stereotyped groups. 
 •     Increase the diversity of the decision-makers and methods. 
 •     Implement “blind” employment and hiring processes  
         (remove names, sex, and race from applications being reviewed).

Dr. Holmes is in the unconscious bias training business, offering courses to groups and companies. After doing 
a little research, I found that this type of training is not universally endorsed. In particular, I found a BBC article 
titled “The Complicated Battle Over Unconscious Bias Training” which indicated this type of training is being 
scrapped for civil servants in England. The government there says there is no evidence it changes attitudes and 
is even urging other public sector employers to end this type of training. You can find the article on the web if 
you would like to read it for yourself.

Some of the backlash against unconscious bias training stems from the attitude that it can become simply 
a “check-the-box” exercise: if everybody in the organization just attends this training, that will fix all our 
problems, and will show that we’re not a biased or discriminatory organization.

In the worst cases, the training can backfire – making participants feel that they don’t need to worry about 
bias anymore because they’ve done the training or making them cynical about bias by teaching them it can 
never be eradicated.

I think unconscious bias training can do some good in raising awareness, but achieving real behavior-al change 
is hard. This is a complicated topic, but I think that makes it more interesting. Be safe.
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ACTIVITIES CORNER: 

FOOD FOR THOUGHT:
Everything has its wonders, even darkness and silence, and I 
learn whatever state I may be in, therein to be content.   – Helen 
Keller

July 4th, Independence Day

The Fourth of July- also known as Independence Day or July 4th 
–has been a federal holiday in the United States since 1941, but 
the tradition of Independence Day celebrations goes back the 
18th century and the American Revolution. On July 2nd, 1776, 
the Continental Congress voted in favor of independence, and 
two days later delegates from the 13 colonies adopted the 
“Declaration of Independence, a historic document drafted by 
Thomas Jefferson/. From 1776 to the present day, July 3th, has 
been celebrated as the birth of American independence, with 
festivities ranging from fireworks, parades and concerts to more 
casual family gatherings and barbecues. The Fourth of July 2021 
is on Sunday, July 4, 2021: The federal holiday will be observed 
on Monday, July 5, 2021.

June 19th, Juneteenth Celebrate Freedom

June Pride Month

Love is LoveLove is Love

June 20th Father’s Day
Father's Day is a great opportunity to appreciate the love and 
effort of our fathers!

May: Asian Pacific Islander Month!
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CRCEA  
CONFERENCE  

DATES 

The Fall 2021 CRCEA  
Conference is scheduled 

 to be hosed by the Los Angeles County 
 Retirees Association (RELAC) and will be 

 held in Long Beach at the Marriott Hotel on 
November 7-10. Additional information and/or 
updates will be posted on the CRCEA website –  

website – www.crcea.org.

2021 
LUNCHEON 

DATES 
December 12

March 12
June 11

September 10 

Remember, if you are a new member  
your first lunch is free. Just be sure to call in  

your reservation and let us know you’re a  
new member.  The telephone number is:  

(855-522-2732)
Please feel free to invite friends  

who have recently retired 
to our luncheon!

SCHEDULE 
TO BE 

ANOUNCED
BOARD MEETING 

LOCATION

TJ’s Restaurant -  
3210 Pacheco Blvd.  

(The old Pegg’s Restaurant across from  
the Shell Refinery entrance) Martinez, CA 

94553. 10:00 A.M.  All are welcome to attend 
and share your thoughts and suggestions.   

Call to let us know you are coming.
(855-522-2732)

TAKE OUT 
AND DELIVERY 

ONLY

2021REGULAR 
MEETING

DATES SCHEDULE 
TO BE  

ANNOUNCED
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I hope this message finds everyone staying safe and healthy. It is nice to see so many people getting vaccinated for 
the COVID-19 virus. I read today that California has the lowest COVID rate in America. With the positive rates going 
down, Governor Newsom is hoping to completely open the state on June 15, 2021. Hopefully, the state will open as 
planned and we can get back to a normal lifestyle.

During the February 24,2021 Board meeting, Verus, who is Contra Costa County Employee’s Retirement Association’s 
(CCCERA) investment consultant, presented the fund’s investment performance ending December 31, 2020. The 
total fund returns for 2020 was 9.2 % (Net of Fees). That is 2.2 % above the Actuarial Assumed Interest rate which is 
7 %. The Total Market Value of the fund was over 10.1 billion dollars.

The Board recently had several personnel changes. Reggie Powell was elected to the Safety Alternate position due to 
the resignation of William Pigeon. Todd Smithey, who was one of the general elected members retired and resigned 
at the April 14, 2021 Board meeting. There will be a special election to fill his seat. At the April 28, 2021 Board 
meeting the Board elected Appointed Member Scott Gordon as Chair, General Elected Member David McDonald as 
Vice Chair and Appointed Member Jerry Holcomb as Secretary.

The retirement office is still temporarily closed to the public. However, there are several ways that you can contact 
the retirement office with any questions. You can phone the office at (925) 521-3960, Monday through Thursday, 
9 A.M. to 2 P.M. (closed for lunch 12:00 -12:30) to reach someone. At other times you can leave a phone message. 
You can also e-mail the office at Info@cccera.org, or reach them by mail at 1200 Concord Ave. Suite 300 Concord, 
CA 94520.

All correspondence received by the office is being handled promptly. While the office is closed the Board of Retirement 
is still meeting virtually to handle the business of the Association.

Always remember CCCERA is a defined benefit plan. Meaning payment to you as beneficiaries will continue despite 
any decline in the plan’s market value.

If you have any questions, feel free to contact me at (925)383-1272 or you can text me at that number.

 
Louie Kroll, CCCERA Retiree Representative

Contra Costa County Retirement Board

Greetings!

CONTRA COSTA COUNTY 
EMPLOYEES RETIREMENT 

ASSOCIATION UPDATE
 by Louie Kroll, Retiree Representative
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Our 2021 scholarship application period ended March 31st. While we did not receive an overwhelming number of 
applications, the pool of applicants was so impressive that the scholarship reviewers had a difficult time narrowing 
the pool to five winners. Each of the top five awardees will receive a $1,500 scholarship. The names, bios and 
pictures of this year's recipients will be published in our September 2021 newsletter.

This year, one of the five scholarships awarded is proudly sponsored by the 1st NorCal Credit Union. CCCREA has 
had a business partnership with 1st NorCal Credit Union for many years, and we are excited to have them help 
provide financial support to students seeking a higher education or vocational endeavor.

CCCREA invites our membership to support and sponsor all the aspiring students in their family to apply for our 
scholarships, provided he or she adheres to the requirements of our scholarship program. To assist the applicants 
in completing the necessary requirements, we offer the following tips that could potentially increase the chance 
of their becoming a recipient of one of our scholarships in the future.

When applying, the applicant must have a minimum of a 2.5 G.P.A., and submit an ‘official’ transcript, which is 
typically in a sealed envelope from the college. If the transcript is opened by the applicant, it is no longer official, 
and the application may be rejected. In the required essay, some mention of their courses of study, and how certain 
courses will factor into their desired college degree or career path should be included. Further, we require only one 
letter of recommendation; therefore, sending multiple letters of recommendation is not necessary. However, it is 
very important that some information about both scholastic and community involvement is included. This could 
include sports, committees, clubs, or volunteer endeavors. Lastly, make sure all required application documents, 
including letters of recommendation are received, or postmarked, by the application deadline.

CCCREA will begin accepting next year’s applications after January 1, 2022, and there is no penalty for sending 
your application packet in early.

Due to the number and quality of this year’s application packets, the CCCREA Board may consider increasing the 
number of scholarships next year, so if your sponsored student was not chosen this year, they were extremely 
close and should apply again next year.

2021 SCHOLARSHIP PROGRAM
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"Some people come into our lives and quickly go.  Some people move our souls to dance.  They 
awaken us to new understandings with the passing whisper of their wisdom.  Some people make 
the sky more beautiful to gaze upon.  They stay in our lives for a while, leave footprints in our heart, 
and we are never the same."       
                 'Chicken Soup for the Soul'

Board Members 

Pam Collinshill
Maria Catanese
Carl Doolittle
Vicki Doolittle
Mary Forney
Jim Hattum
Sandy Hawkins
Milt O’Neill  
Nedra Marks                             
Mike Sloan (Past President)

 
 

Petrenya Boykins, President
byknst@aol.com

Jan Aaronian, Vice-President
janaaronian@gmail.com

Marcia Coudyser, Treasurer
coudyser@ares1.com
 
Pam Collinshill, Recording Secretary
email: pcollinshill94611@gmail.com

Contra Costa County Retired Employees Association 
Board of Directors

PAMELA MORGAN      12/25/2020

MILDRED PETERSEN      01/15/2021

SUNNY WESTBROOK      01/27/2021

RONALD DALTON      02/16/2021

CAROL VALDEZ       02/18/2021

MARGARET BLUSH      03/02/2021

ELAINE HOPKINS      03/04/2021

DENISE PUZZUTO      03/13/2021

WILLIAM DAVIS       03/13/2021

DONALD BOUCHET      03/17/2021

SALVATORE AMANTEA      03/27/2021

ROSEMARY HULL      04/03/2021

JOHANNA ORANJE      04/06/2021

DALE JENNSEN       04/13/2021

RETIREE DEATHS REPORTED BY CCCERA THROUGH MAY 5, 2021



P.O. Box 2973  Martinez, CA  94553-8868 
Representing the Past, Present & Future

CONTRA COSTA COUNTY  
RETIRED EMPLOYEES ASSOCIATION

*Annual Percentage Rates (APR) are subject to change. Rate, maximum term, maximum loan amount and advance amount are based on credit qualifications. Maximum terms vary based on loan amount. We 
reserve the right to determine collateral value based on industry recognized guidelines or full appraisal. Must be 18 years old or older to apply for a loan. Loans are subject to all Credit Union policies and procedures. 
Auto loan at 2.25% APR requires a minimum FICO® 780 Credit Score. 36 months at 2.25% APR is $28.76 per $1,000.00 borrowed. 1st Nor Cal Credit Union membership is open to all persons who live, regularly work, 
currently attend school, or currently worship in Contra Costa, Solano, or Alameda counties, as well as any and all businesses, corporations, and other legal entities in those counties. Visit 1stnorcalcu.org for more details.

It couldn’t be easier to apply for a 1st Nor Cal low rate auto loan. You can apply 
online at 1stnorcalcu.org or simply visit your favorite local dealership, select your 
new or used vehicle, then tell the dealer you want 1st Nor Cal financing. Low 
rates, excellent terms and a super simple application process... talk about easy!

Learn more at 1stnorcalcu.org

Auto Loan
Rates As Low As APR*2.25%

(888) 387-8632  •  Branches in Martinez, Pittsburg, Brentwood, Benicia, Crockett, and Richmond


